
Santé publique procedure when someone 
tests positive for COVID-19
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Implementation of care 
environment protocols 

PREVENTING INFECTIONS:
It’s a collective responsibility

W

ash your hands

Cough into your slee
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2 meters

Stay Home

Follow recognized hygienic practices

Québec.ca / coronavirus 
Toll free: 1-877-644-4545

Informing the community 
The identity of the person who has tested positive 
must remain confidential as it is required by law to 
protect the information communicated to us by 
Santé publique.

Conducting an epidemiological investigation 
During this investigation Santé publique contacts 
all identified individuals who have had 
contact with the person who tested positive 
for COVID-19. 

If you are experiencing symptoms 
If you are concerned that you may have been 
exposed to COVID-19 or are experiencing symptoms 
(fever, coughing or respiratory problems) call 
1-877-644-4545. Should it be necessary to get 
tested, Info-Santé will tell you how to proceed.


